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December 30, 2003
VIA E-MAIL AND COURIER

Alberta Energy and Utilities Board
10" Floor, 10055 — 106 St.
Edmonton, Alberta T5J 2Y2

Attention: Mike Hagan, P. Eng.
Application Officer

Dear Mr. Hagan:

Re: Decision 2003-106: Direct Energy Regulated Services Electric Regulated Rate
Tariff and Gas Default Rate Tariff Application No. 1302109

Direct Energy Regulated Services (DERS) is in receipt of Decision 2003-106 dated December
18, 2003 from the Alberta Energy and Utilities Board (EUB or Board) respecting the above
captioned Application.

Decision 2003-106 contains a directive to DERS to refile its Terms and Conditions of Gas
Default Rate Service and Electric Regulated Rate Service with amendments as noted by DERS
in final argument and as further directed in section 5 of that Decision.

The attached documents reflect the changes as noted and directed by the Board in Decision
2003-106. For ease of reference, DERS is providing a blacklined version, which notes all
changes from the Terms & Conditions contained in DERS’ Application of May 20, 2003, and a
clean copy of the Terms & Conditions also containing those same changes.

Should you require additional information | can be reached at 403-290-7745.

Yours truly,

Gary Newcombe
Director, Regulatory Affairs, Western Region
Direct Energy Marketing Limited

Direct Energy Regulated Services
is a business unit of Direct Energy Marketing Limited

Encl.
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