
NOTICE OF APPOINTMENT OF MARKETER
Notice of Appointment of Marketer and Authorization of Release of Information. 
Required attachment to the marketer’s contract with you.

TO: Fortis Energy Inc. (“Fortis BC”) and Direct Energy (B.C.) Limited (“Marketer”)

1. Appointment of Marketer
I confi rm that I am the lawful owner or occupier of the service address indicated below (“Premises”) and that I have entered into 
a natural gas supply agreement with Marketer for the supply of natural gas and I hereby appoint Marketer as my gas supplier on 
the Fortis BC Gas System for the Premises. 

2. Responsibility
I confi rm that I am the party responsible for the purchase of natural gas for the Premises. I understand that the Fortis BC 
General Terms & Conditions and the terms and conditions of the applicable Fortis BC Commodity Unbundling Service Rate 
Schedule apply and that I will comply and be bound by all terms and conditions set out therein. 

3. Authorization
I give my Marketer the authority to do what is required with respect to the supply of natural gas including entering into the 
necessary agreements with Fortis BC. I acknowledge that Fortis BC will be entitled to rely solely on communications from the 
Marketer with respect to my enrolment in the applicable Commodity Unbundling Service as well as the termination or expiry of 
my natural gas supply agreement with the Marketer. Should I move from my existing premise to a new premise, I direct Fortis 
BC Gas to provide my new premise address and telephone number to the Marketer with whom I have an agreement with. I direct 
Fortis BC to release to my Marketer any and all historical and ongoing consumption information for the Premises. 

4. Fortis BC Role 
I understand that Fortis BC remains responsible for midstream commodity services, gas distribution, metering, billing and 
collections. In addition to the Fortis BC Basic Charge, Delivery Charge, Midstream Cost Recovery Charge and any applicable 
Franchise Fee Charge, applicable Riders or applicable taxes, Fortis BC will bill me for the gas supply provided by my Marketer 
at the price communicated to Fortis BC by my Marketer. I acknowledge that Fortis BC has no obligation to verify that the price 
communicated by the Marketer is the price agreed between myself and the Marketer. All billing terms and conditions as well as 
payment options set out in the General Terms & Conditions of Fortis BC will continue to apply. I agree to keep the payment of 
my natural gas account up-to-date and pay accounts upon delivery when due and to be bound by and responsible for the billing 
arrangements made by my Marketer on my behalf. I confi rm that my Marketer has provided me with a copy of “Customer Choice 
Standard Information” booklet. I confi rm that my Marketer has informed me of the Code of Conduct for Gas Marketers and upon 
request, has made a copy available to me . 

5. Notice to Return to Fortis BC System Supply 
I understand that my Marketer, acting on my behalf, must give Fortis BC a minimum of 60 days notice if I wish to return to the 
Fortis BC standard system supply rate at the end of the term of my natural gas supply agreement with my Marketer. This rate 
may be higher than the price set out in my supply contract with my Marketer. I understand that if I return to Fortis BC without 
proper notice to Fortis BC that I may be liable for supply costs incurred by Fortis BC that are greater than the then current Fortis 
BC standard system supply rates. 

6. Marketer Failure
In the event the British Columbia Utilities Commission declares that I will be returned to the Fortis BC standard system supply 
rate due to the failure of my Marketer to deliver gas supply to Fortis BC or other reasons, I will be returned to Fortis BC as 
supplier of last resort at the Fortis BC standard system supply rate with no interruption in the delivery of my gas supply. I 
understand that I may be liable for supply costs that are greater than the then current Fortis BC standard system supply rates. 
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[PLEASE RETAIN THE BOTTOM COPY FOR YOUR RECORDS AND PROVIDE THE TOP COPY TO DIRECT ENERGY.]

Account NumberAccount Name

Premise Address City Province Postal Code

BC

Signature Date [YYYY/MM/DD]

Title First Name Last Name

  I have the authority to sign this contract on behalf of the account holder named above. My name is printed in full below.


